TERRY WILLIAM ANDERSON
31885 TREASTURE ISL.ANID DRIVID
CHENEQU A, WI 53029

Terra Nova, Inc
W223 NT798 Saratoga Dr. Suite A
Waukesha. Wi 53186

To Whom It May Concern:

Terra Nova installed a whole house automation system in our home in 2000. They just
completed a modernization of our home theatre and installed automatic window shades in
our family room and hooked both up to our automation system. As usual, they were very
professional. They gave us starting and finish dates to work with based on our schedule
for both dates and times.

Terra Nova’s employees are very nice and competent at what they do. They arc in a
complicated field with many chances for errors. They keep the problems to a minimum
and are very adept at fixing any issue that comes up.

We have been very satisfied with Terra Nova's work and will have them do further work
for us as the need arises.
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GARDENROOM .,

AN URBAN GARDEN STORE

2107 E Capitol Dr, Shorewood, WI 53211 » tel 414-963-1657 » fax 414-963-1138 « info@grdnrm.com
November 7, 2008

Terra Nova, Inc.
W223 N798 Saratoga Dr., Suite A
Waukesha, WI 53186

Dear Terra Nova,

I am writing to let you know how much I appreciate the work you have done
at both my home and business.

Everyone I have worked with at your company has been pleasant,
knowledgeable and efficient. The projects have been detailed and slightly
complicated, but everything was done in a timely and professional manner.

Thank you for all you do. I would highly recommend you to anyone looking
for security and audio solutions.

Best regards,
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Jean McFadden

10/16/2008

Chuck Wahlen

Terra Nova Integrated Systems

W223 N798 Saratoga Drive, Suite A

Waukesha, WI 53186

Dear Chuck,

I wanted to send you a letter to let you know how pleased we are with the Control4
system that your company installed into our home. We all love the system and as
promised it is very easy to operate and makes it easy for all of us to enjoy our home.

Your installers and project manager, Sam, were very professional and did a great job of
meeting our timelines and expectations.

The audio quality of the system is excellent and the touch screen and on screen menu is
very intuitive, Everything looks good and blends in with our home décor very well.

I am also impressed with the level of support that you continue to provide after the
installation.

You are a very easy company to work with and really know your industry.
I am happy to be a reference for your company. Thanks for all you did for us.

We are very happy customers and will recommend you to our friends and
acquaintances.

Sincerely,

Jean McFadden

3801 Campbell Trace
Hartland, WI 53029
262-369-0767 jdewmac@aol.com



October 30, 2008

1278 Lake Shore Rd
Gration, W1 33024
262 387-1977

tdwoodenie vahoo.com

Chris McCanles

Terra Nova Integrated Systems
W223 NT798 Saratoga Dr., Suite A
Waukesha, W1 53186

Mr. McCanles,

It is my pleasure to recommend the services and expertise of Terra Nova Integrated
Systems. While conducting my due diligence for a centralized home electronic system; it
became obvious that you and your expert staff provided the most comprehensive
knowledge, experience and capabilities available across all of southeast Wisconsin.
Subsequent to those initial impressions, it also became clear that you oftered the best
overall value with respect to service and innovative solution delivered, relative to the cost
and time required.

While I doubt our project was the most comprehensive or complex that you and your
team have ever encountered; I'm sure that an existing home retrofit of the scale we asked
you to tackle probably didn’t fall into the “easy” or “fun” category. Yet, when tasked to
provide audio to eleven rooms (plus garage and patio) and video to six rooms (with
surround sound at three of those); your design, installation and software coding teams all
came through with flying colors, I also appreciate the design elements of the project that
provide for growth potential to include centralized interior and exterior lighting, as well
as home monitoring and security. Through the Terra Nova team’s ingenuity and hard
work, my family and I now enjoy personalized, simple, seamless access to video, audio
and web entertainment throughout our home. Exactly what we were lookin for!

If you ever need a reference for future projects, please feel free to use Loreen and I in that
regard. Additionally, we’d be happy to demonstrate the capabilities of our system to any
of your future clients if you or they believe it might give them a better sense of the
quality and extent of your services.

Sincerely,

Thomas D. Wooden
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Chris McCanles

Tema Mova, Inc.

W223 N788 Saratoga Drive, Suite A
Waukesha, W1 53186

Dear Chris,

Please except this expression of gratitude for the excellent work the Terra Nova team
brings to Deep River projects.

We are continually satisfied with the level of service and the completeness and
thoroughness that you and your experienced staff have provided to our projects over the
last eight years.

Terra Mova believes in tearmwerks and supports Deep Rivers holistic approach to our
design and building process. We appreciate your respect for aesthetic detail and
understanding of integrated design. Your firm takes the very complicated arena of
technology and simplifies it for the end users, our clients. | know | can always count on
Terra Nova for creative solutions to our very strict design requirements, without sacrificing
function. Your firm, while providing very complex systems, manages to keep the end result
and the path getting there simple.

Having worked with many residential audiovisual contractors over twenty years, | can
honestly report that our experience with Terra Nova has been the best and is exactly what
we lnok for in a home automation and low voltage specialist.

Prompt and courteous service and warranty execution are the norm at Terra Nova.

| am proud to call Terra Nova an integral member of our extended design team of
consultants. Without your contribution our final products would not be complete, nar would
we command the highest quality reputation in the residential market.

Best regards,

DxC/K/

Richard B. Sherer
President
Deep River Partners, Lid.

Architects-Interior Designers
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Thomas Lass, M.D.

=

5165 Woodbridge Rd.
Brookfield, W1 53005

Phone: 262-TH2-3353
Fax: 262-TE2.050%
E-mail; tlnssisiwi. . con

August 1. 2005

Chris McCanles

Terra Nova Inc.

W223 N798 Saratoga Dr.
Suite A

Waukesha, W| 53186

Dear Chris:

Both Sue and | would like to congratulate you and your excellent
team for executing a “makeover” of the audio / video systems in our
home. Your innovative ideas, especially those regarding speaker
placement in a challenging 5.1 Great Room system, were superb!
The improvement in audio and video quality have been enormous.
In addition, your selection of Norm Petersen Cabinetry was
tremendous. Their custom speaker enclosure and wall cabinetry
revision provided the ideal solution for speaker and rack electronic
storage.

From the outset, it was evident that you placed a priority on
innovative ideas. As the project progressed, it also became
apparent that Gene, Jeremy, Joel and others were extremely
organized and as problems arose, a solution was always at hand.

Your entire team was so friendly and cooperative. The project was
completed in a timely manner. There was never a mess to clean
up at the end of the day. Small glitches after completion, which
inevitably occur, were all handled in a timely manner. All of these
factors contributed to a most pleasurable working experience.

Please feel free to use me as a reference for any of your future
projects. If any future clients would like to view first hand the
quality of a completed project at our home, contact me and | would
be most happy to provide a demo.

Sincerely,

Thomas E. Lass, M.D.
























